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			The Payments Council's Consumer Information Campaign
			    
	

  
    

            The bank safe online consumer website aims to provide advice and tips on how to use online banking services like IBAN and sort codes direct debit payments on your computer or mobile device, securely and with confidence.
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	Online banking
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Helpful tips & advice to safely bank online using your PC or laptop
[image: Arrows link to how to bank safely online page]

	Mobile banking
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Helpful tips & advice to safely bank online using your mobile phone or tablet device
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	Common scams
	Phishing
	Malware / Trojans
	Money Mules

	
	
    
		
	Verify bank details
sort code checker
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	IBAN Payments
IBAN Checker 
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	Useful guides
Download one of our guides to find out more about how to stay safe and not become a victim
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	Request advice
Send us your suspect emails and get your online banking safety questions answered
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	Protect your computer
 Just as you protect your house with locks and an alarm, it is essential that you protect your 
computer too 
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